
BINGO CRAFT CAMP RIDE Terms and Conditions 
 
Article 1 (General Provisions) 
These terms and conditions apply to customers who use rental bicycles and camping 
equipment provided by BETTER BICYCLES (hereinafter referred to as the "Store"). These 
terms and conditions apply unless a special contractual agreement is made. 
 
Article 2 (Qualifications for Bicycle Rental) 
Customers who meet all of the following requirements are eligible to use the rental bicycles: 
1. Those who agree with the purpose of the Store and can comply with these terms and other 
traffic regulations. 
2. Those who have a telephone number that can be contacted by the Store and its operating 
companies. 
3. Those who carry identification on the rental day and can present it to the Store staff. 
4. Those who are in a healthy condition suitable for using bicycles. 
5. Those who are not under the influence of alcohol. 
6. Those who are not affiliated with organized crime groups. 
7. Those who do not have infectious diseases or other diseases that may infect others. 
8. Those who are deemed suitable for the Store's use at the discretion of the Store. 
 
Article 3 (Continued Bicycle Use) 
The procedure for applying to use the bicycles is as follows: 
1. Fill out the rental bicycle application form with the necessary information. 
2. Submit the rental bicycle application form and identification to the Store staff. The Store 
staff will verify the identification and record the number, etc. 
3. The Store staff will provide instructions on the rented bicycle and its accessories and adjust 
the saddle and other parts according to the customer's needs. 
4. The customer and the Store staff will jointly confirm that there are no defects in the rented 
items. 
5. The Store staff will hand over the rental bicycle to the customer. 
 
Article 4 (Return of Rental Items) 
1. Rental items must be returned in the same condition as when they were rented. Regarding 
camping equipment, unless otherwise instructed by the staff, please return them as clean as 
possible and ensure that no items are missing. 
 



Article 5 (Establishment of Rental Agreement) 
1. The rental agreement for the rented items is established when the Store receives the rental 
fee and hands over the rented items to the customer. 
2. If the Store is unable to provide the reserved rental items due to accidents, theft, or any 
other reasons not attributable to the Store or its operating companies, the Store may cancel 
the customer's reservation. 
 
Article 6 (Invalidation of Application) 
The Store and its operating companies may invalidate the customer's application without 
notice and immediately request the return of the rented items if the customer falls under any 
of the following items during the rental period. In this case, the rental fee received by the 
Store in Article 5 will not be refunded. 
1. When the customer engages in actions contrary to these terms and conditions. 
2. When the customer causes an accident due to their own fault. 
3. When the customer no longer meets the requirements of Article 2. 
 
Article 7 (Breakdowns and Damage) 
1. In the event of a breakdown or damage to the rental bicycle, immediately stop riding and 
follow the instructions of the tour guide or Store staff. 
2. In the event of a breakdown or damage to the rental bicycle or camping equipment due to 
reasons attributable to the customer, or if the camping equipment is significantly soiled 
according to the Store's judgment, the Store may charge the customer for the damages. 
 
Article 8 (Theft or Loss) 
1. In the event of theft or loss, promptly report it to the Store staff. 
2. In the event that the customer has stolen or lost the rental items due to their own fault, the 
Store may charge the customer for the damages. 
 
Article 9 (Accidents) 
1. In the event of an accident during the rental period, please promptly contact the tour guide 
or the Store. 
2. In the event that the customer causes damage to the Store or a third party due to their own 
fault, the customer shall compensate for the damages. 
3. Compensation within the scope of "Domestic Travel Injury Insurance" (Death or Disability: 
15 million yen, Hospitalization: 10 million yen, Liability: 100 million yen) will be provided. 
4. If a statement is required regarding the accident, etc., the customer must do so at their own 



responsibility. The Store and its operating companies do not assume any responsibility for 
accidents. 
5. The Store and its operating companies are not responsible for any damages caused to the 
customer or third parties due to the bicycle malfunction. 
 
Article 10 (Prohibited Actions) 
1. During the rental period, customers must not allow anyone other than the designated users 
specified in the rental bicycle application form to use the rented items. 
2. During the rental period, customers must not engage in the following prohibited actions: 
1. Reckless driving, drunk driving, or any other act that violates traffic regulations. 
2. Use of the rented items in dangerous or unsuitable locations or methods. 
3. Acts that obstruct the passage of pedestrians or others. 
4. Modification or alteration of the structure or devices of the rented items. 
5. Any other acts that violate laws and regulations. 


